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December 20, 2009

Dr. Stephanie Brooke, Ph.D, NOC
/o Excelsior College

7 Columbia Circle.

Albany, NY 122035159

Dear Dr. Brooke,

Iwould ke to offer my sincerest appreciation o you for the personal assistance you provided
‘me throughout the duration of the Psychology 420, Human Motivation course I took at
Excelsior College from September through December 2005.

retired from the US. Army as a Sergeant Major after 22 years of service i July 2005 and
‘went immediately ino & new career teaching the Amy’s Junjor Reserve Offcer Trining
‘Corps Program (JROTC) to high school students n grades 9" through 12%. Upon entering
this new carcer path, | decided that it was imperative that 1 return {0 college and complete my
Bachelor's Degee. | elected Excelsior College afer hearing many good things about the
college and because they specialize in distant Ieaming,

1 completed 22 hours of study during my tenure at Excelsior which began in January 2009.
Considering all of the courses taken while attending Excelsior, the course you taught,
Psychology 420, Human Motivation, has been without a doub the best course I completed.
‘You were very responsive 1o questions and provided guidance that was most useful to me in
understanding the course materil as the class progressed but more importantly, allowed me
o gain a better understanding of human motivation as t pertains to daily lfc. 1 completed the
course survey and added thesc comments but was unsure if you see the comments so | wanted
to convey to you how I felt

Itis without question that instructors such as yourself absolutely se the standard in education
and motivate students to excel. I appreciate your personal interestin me while undertaking
this course. Please feel free 10 share my comments as necessary.

Again, thanks for faclitating the course in such an outstanding manner!

‘With warmest regards,

S res

James D. Fitts /
Sergeant Major, U.S. Army Retired
Amy Instructor




